
Backyard 
Burning Permits SEE IT?  

REPORT IT!

Community Safety Resources
MapleRidge.ca/Report

Have a 
concern or 

request? 
Report online 

or find out 
who to call. 



City Streets, Parks & Cleanliness

Contact 
Engineering Operations Department   	
OperationsCentre@MapleRidge.ca 	 604-463-9581  
•	 Illegal dumping on city-owned property
•	 Maintain or replace damaged traffic signals,
•	 Damaged or missing pavement markings 
•	 Road surface or sidewalk hazards 
•	 Water, sewer, or drainage Issues

Contact  
Engineering Department 	  
Engineering@MapleRidge.ca 	 604-467-7339  
•	 New traffic signals, signs and street lights  
 
Contact  
City Parks, Trails & Facilities 
Related Inquiries 
ParksOperations@MapleRidge.ca
604-467-7346



Outreach Support
Please call if you see someone who needs 
housing or outreach services 
Alouette Addictions		  604-467-5179
RainCity Intensive Case Management Team	 604-481-0122  
Fraser River Indigenous Society    		  604-458-0151 
Ridge Meadows Urgent and Primary Care Centre  	 604-476-4650 
Coastal Mental Health Outreach		  604-466-3031 (ext. 2)
 

Needle Pickup
Mobile Harm Reduction Group		  604-351-1885
Alouette Addictions Services Rig Dig Program	 604-467-5179
Westridge Security Community Patrol 		  604-626-1536
Downtown Businesses: (call or text 24/7)		 604-626-1609



Contact  
Bylaw, Licensing and Community Safety  	  
Bylaws@MapleRidge.ca 	 604-467-7305 
• 	 Illegal dumping on private property 	
• 	 Parking enforcement 	  
• 	 Abandoned buildings, unsightly 
	 properties, noise concerns, etc  
•	 Animal control services  
	 (dogs off leash, dogs at-large, dog bites) 	  
•	 Burning regulations  
	 (burning permits, general fire service enquiries) 
CommunitySafety@MapleRidge.ca 
• 	 Social safety concerns including tent 
	 encampments, aggressive panhandling, graffiti.	  

Bylaw and Community Safety

See a Concern—Report It! 
MapleRidge.ca/Report



Police, Fire, or Ambulance 
Ridge Meadows RCMP
Police Non-Emergencies 	 604-463-6251 

RCMP Online Reporting
Some crimes can be reported online at 
www.bc-cb.rcmp-grc.gc.ca
ICBC fraud tips and witness reports	 604-661-6844

 
 
 

Maple Ridge Fire Department 
Non-Emergencies	 604-463-5880

Crime Stoppers 	 1-800-222-8477 (TIPS) 
	 www.SolveCrime.ca
Text ‘BCTIP’ and send your tip to: 	 CRIMES (274637)

As a witness, be prepared 
to provide the RCMP call taker 
with this information and ask for 
a RCMP file number:

• 	Suspect description 
	 (clothing, gender, etc.)
• 	Vehicle description 
• 	Licence plate info 
• 	Direction of travel
• 	Time and day

Life Emergencies: Dial 9-1-1



Stay Connected
Sign up to get our latest news and updates.
MapleRidge.ca/StayConnected

Follow Us
                                     @YourMapleRidge



Sign Up Now 

phone and text notifications for:
• 	 Emergency events
• 	 Fires, floods, extreme weather,
	 water and other advisories
• 	 Facility and program impacts,
	 such as pool closures
• 	 Traffic impacts like road work and closures

See all aler ts online at  
M a p l e R i d ge.ca/A l e r t

Stay 
in the 
Know



Support Local

520-22470 Dewdney Trunk Road
Maple Ridge, BC V2X 5Z6

604-457-4599 
Info@RidgeMeadowsChamber.com

34-22374 Lougheed Highway
Maple Ridge, BC V2X 2T5

604-467-2420
Inquiries@DowntownMapleRidge.ca


