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Overview

» Policing services in the City of Maple Ridge are provided by the Maple “ - ‘

Ridge RCMP. Sworn officers, civilian staff, and volunteers work together to delivery Ly ‘i-'”.'-"é- i
community-based policing that supports public safety, crime prevention, and community et REEs
well-being across the city T RO S N
Qe ey, PR =
* Maple Ridge contributes to regional specialized units within the Metro Vancouver \f =
area, strengthening the city's capacity to respond to complex and high-risk g —
investigations Rl e g

* The Maple Ridge RCMP is supported by 54 FTE civilian staff who play a critical
role in operational, administrative, and technical support, allowing officers to remain
focused on frontline policing and investigative work

* The Maple Ridge RCMP leverages both technology and specialized equipment to meet -
the diverse geographic needs, which includes electric bikes, the detachment's N i
first electric police vehicle, drones, and other valuable assets TN
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Achievements

Proactive

108 Victim
Services callouts

8,700 volunteer
hours

76,000 vehicles by
Speed Watch

highest # of
volunteers in the
region

Community
Connection

FYRST — gaining
attention for youth
focused policing

Increased youth
footprint

Establishment of
CRU and targeting
prolific offenders

Deintegration

No operational
impact to the
community

Successful staffing
transition

Minimal impact to
operations

Recognition as
SME's

i, i

Technology

Satellite
communications

Al Transcription

Maple Ridge
piloting electric
vehicles and
disclosure
practices

Drones

7 Maple Ridge

51 RICEC S
submitted —up
15% from 2024

240 excessive
speeding
23,313 calls for
service — up 5%

Amongst highest
case load
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Continuous Improvements

Training

» Expanded in-
house training

* Practical,
scenario-based
training to
enhance field
readiness

* Joint trainin
initiatives with
municipal
partners

* Ongoing
Investment In
leadership
development

City Focus

« Community
responsiveness with
an independent
detachment to
community specific
needs

* Maple
Ridge tailored
volunteer program
that exclusively
serves the residents
of Maple Ridge

» Operational
priorities are being
developed strictly
for Maple Ridge

Community
Outreach

« Use data to
leverage CRU
for further
Impact

« Enhancing our
marine
operations

* Youth
engagement

with our police
officers and FIFA

78 Maple Ridge

Leverage
Provincial Funding

* Pursue and
leverage
provincial
funding

* Civil Forfeiture
Program

» Community Safe
ty and Targeted
Enforcement
(CTEP)

« Community
Partnership

104
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Key Challenges

 Training and Onboarding Demands. S—
o Maple Ridge received 13 new cadets from Depot, while this strengthens long-term staffing, s —

it has placed pressure on training, field coach resources, and supervisory oversight ——

« Evolving Federal and Provincial Requirements. T
o Ongoing changes at senior levels of government have affected policing operations: -—

» Federally mandated body-worn cameras —

= Ongoing Federal exemptions to CDSA — Decriminalization ——

= Provincially driven changes to disclosure practices

o Requires significant adjustments on our day-to-day operations — both on the sworn
member and civilian side

» Police Response to Mental Health Calls
o 1,518 mental health calls for service in 2025
o Average hospital wait time per month is 163 hours zl
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