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Cancel your program reservation online 

 

1. Login to your Recreation Account.  

2. Scroll down to schedules 

3. Click the family member who holds the reservation 

4. Click withdraw on the reservation you want to cancel 

 

 

 

 

 

 

 

 

 

 

 

5. A withdraw window will pop up. Confirm the date/time is correct and click withdraw. 

 

 

 

 

 

 

 

 

 

 

 

 

6. A window will pop up confirming your cancellation. You have successfully cancelled your 

program reservation online.  

 

 

https://cityofmapleridge.perfectmind.com/SocialSite/MemberRegistration/MemberSignIn

