Integrated Safety
Ambassador Team (I.S.A.T.)

“Collaboratively Enhancing the Community Social Safety Initiative”

#SaferTogether #WeGotYou #ISAT



Development of [.S.A.T.

‘ 2021/2022

‘ .S.AT. established
2018/2019 as first joint City &

Community RCMP collaborative
Safety Tour’s Volunteer Activity
‘M (C.ST) in
Branded as Maple Ridge
Business & Pitt
Engagement Meadows
Safety Teams
Surrey RCMP  (B.E.S.T.)
Volunteer Foot
Patrols
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Integrated Safety A E———— [,
Ambassador Team 11 o 8% |

Speed Watch

Cell Watch

Bike Patrol

Lock Out Auto Crime

Citizen’s on Patrol

Community Events

THANK-YOLU

W [icnds FOR
YOUR SUPPORT
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Type of Work

Problematic
Parks &

Trails Purpose: Focus on Community Engagement while promoting

positive interactions with the public and increasing community
partnerships

Integrated
Safety
Ambassador
Business Team mmunity

Outreach & ;xg::?n_
Education g

Patrols
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INTEGRATED k| [ INTEGRATED

SAFETY SAFETY
AMBASSADOR AMBASSADOR

RCMP/CITY OF
MAPLE RIDGE RCMP/CITY OF

S M= RCE
]

Equipped with iPhone, iPad, radio, educational

materials, stickers, tattoos, and giveaways B ra n d I n g & U n IfO rm S
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Software & Technology

Oralicr . @ iPatrol+ Fully digital reporting generated using existing applications

and software within the RCMP and City of Maple Ridge.

YourMapleRidge
f

L]

r. Stolen Auto -

Recovery |

0

Better
Impact

Newsstand  (Tunes Store Aoosm Rassbook
A
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Software & Technology

o' TELUS & 12:22 PM 0 93% =m)

A rFootpatrol ¥ | Finish ke Your Maple Ridge

; - T
iPatrol+ | S J.
Graffiti affiti Mischief | lllegal Dumping|  Clean Up
Mischief %
lllegal Dumping Drug . ‘

o ;,.-hﬁﬁ-“‘ ‘ Take Phot
Uses g \ ' seree Service Request
Needles il * Reports go directly to the

public Tap a e tolog an eve . Choose Existing Photo City De nié?i’t
Interactions « Able tc ack items
Abandoned logged by volunteers

Vehicle Distance Df"ati?n Location of item being reported: * Get Conflrmatlon when
0.00 km 00:00:04
Other completed

[

My current location

I'll show you on the map

/ Dewdney Trunk Rd
Notes for each ; °
incident logged

I'll provide the address

Lougheed Hwy
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Integrated Shift Functions '

1' \

228 St & DTR. Qﬁfed In non-emergency

_— o @ “Erratic driver f]ew "through a reg light at
and provided BCLP”

“Graffiti found on West s:de of Petimart
building. Subm/ttectaﬁ?/ng Service Request :
PetSmart Q Q Starbucks o Haney Builders' Supplies

App” z
ery & Cafe
unk Rd Dewdney Trunk Rd Q Dewdney Trunk Rd

Maple Ridge e ) “Conducted a par{gﬂ lot audit ng‘.\
Walmart parking ﬁno stolen vehicles

family of 6 in Walmart parking lot; spoke

“Handed out Safety %ar Actlwty BQ‘ka to ©
Walmart Supercentre Q
about leaving valuables visible in the car” Q N found; 26 vehicles with visible valuables.

LifeLabs Medical oughaed t]

i Loug d Hwy

Lougheed Hwy Laboratory Services 2 .
toyal Crest® MecDonald's

“Walked through Memorlal Peq'qe Park,

no activity to noﬁVaved to some kids

using Service Requgsfl‘ App at North Ave &
engaged in Parks and Rec activities”

117t Ave”
“Spoke with a group of youth knoxg/n to
hang out a McDon” Is reqularly and
provided various free activates put on by
Greg Moore Youth Centre & City”

@ “Pothole photogrqphed and submitted
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time, volunteers
and report details.

map for any logged
data

Software & Technolo

Report Generated: Sep 18, 2017, 4:16 PM

Start Time

Sep 18,2017, 2:55 PM

Start Location

1499 Harey PL. Maple Ridge BC

Weather

Cloudy

Blair Berkner

iPatrol+ Report

Type: Car Patrol

Patrol Summary
End Time

Sep 18, 2017, &:16 PM

End Location Distance (km)

19007 McMyn Re, Pitt Meadows BC 8.14

Lighting Totul Events Recorded
Day 4

Volunteers
Clint

Patrol Map

Bike Patrol

Latitude

Langitude
£951

Sep 18, 2017, 3:04 PM

Notes:

Reckless/Impaired Driving Events

Time Address
Sep 18,2017, 410 PM 19671 Meadow Gardens Way, Pitt Meadows, BC

e obtained

Latitude

4922612050087

9

Longitude

122 6760658064137

Speeding Events

* Breakdown of
events logged with
photos, notes and
any details specific
to each item.
Information is

department (police,
bylaws,
engineering, etc.)
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Criminal Distance .
Volunteer Activity Covered EIEE Positive

Hours Reported (KM) g:‘;‘;ﬁts: Interactions

Number of Bylaw Location(s) Proactive

Shifts Activity V:;:Oc‘?;el:ft’s Alerts
Reported Hours

#SaferTogether #WeGotYou #ISAT

Integrated Safety
Ambassador Stats

-
-

o S




Integrated Model

Intelligence-led
program with
police crime data
and CSO briefings

Achievement of a
Joint Ambassador

program — First of
its kind in LMD

“I.S.A.T. is numerous hours
of teamwork and P

. ) framework
collaboration that will already exists and
compliment the Community can be deployed

Social Safety Initiative soon
(C.5.5.1.)”

#SaferTogether #WeGotYou

Efficient by
decreasing any
duplication of
work

Joint deployment
model will
enhance safety
within the city

Joint marketing
and branding
(Uniforms &

Social Media).




#SaferTogether

Questions

Christina Crabtree
General Manager of
Corporate Services
ccrabtree@mapleridge.ca

604-467-7457

Chad Cowles

Manager of Community
Social Safety Initiative
ccowles@mapleridge.ca
604-467-7418

Supt. Wendy Mehat

Officer in Charge
Wendy.mehat@rcmp-grc.gc.ca
604-467-7418

Maureen Jones

Manager of Police Services
mjones@mapleridge.ca
604-467-7630

Blair Berkner

Crime Prevention Unit
Supervisor
bberkner@mapleridge.ca
604-476-6916
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