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COVIEL9

Thank you taall citizens for their help in flattening the COVII® curve!
Provincial& Health Expert Driven

Collaboration with Senior Government to keep our community safe
Throughout pandemic essential City services have remainaaning
DoingBusiness Differently

Emergency Operations Centre

Continueto take measures to stay safe g
A ot nan mgiens OVID-19)
A Keepbubble small

A Wear masks in places where physical distancing is a challenge.

Organizational restructure and alignment to Corporate Stratedian
Human Resources Servic®elivery Model

Focus on Human Resources servicepractices and policy

Deferred property tax payments until Septemb&0, 2020

Thank you to our police, fireambulance and health care workers.
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COVIELS
Doing Business Differently
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COMMUNITY
SAFETY

Ensure that citizens
feel safe and are not
afraid to engage in their
community, that criminal
activity is prevented or
minimized, that people
who need services can
access them easily, that
agencies understand
and are accountable for
their role and that all of
this occurs within the
capacity of local first
responders and service
providers.

INTER-
GOVERNMENT
RELATIONS

Build strong relationships
with the region, First
Nations other levels of
government to set a
foundation for problem
solving and innovation to
achieve defined strategic
results.

COMMUNITY
PRIDE & SPIRIT

Engage the public in
positive activities as
participants and as
volunteers, to enhance
the vibrancy of the
community.

NATURAL

ENVIRONMENT

Be alert to opportunities
to care for the natural
environment, to mitigate
impacts on wildlife and
to utilize natural assets
to grow eco-tourism
opportunities.




INTER-
GOVERNMENT
RELATIONS

IntergovernmentfRelations

Addressimpacts of COVIR9

Building Bridges(finding common ground and building strong relationships).
A Collaboration between communities
A Connectionswith Provincial Government

Advocatingfor demonstration project in Maple Ridge
Lougheed HWyRapidBus(RS Lougheed Hwy)
Created 128 New Parking Stallsh the downtown core
Forged strong relationships

Council Accountability

A CouncilConduct Bylaw

A Mayor & Council Correspondence Policy Update

A Council Training, Conferences and Association Building Policy Update
A Corporate Communications Policy Update

Thank you to Council, MLAs Lidgdeareand BobD 8 E.i
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Community SociaBafety Initiatives

A Manager Community Social Safety Initiatives
A Four Community Safety Officers

Social Impacts & Issues

COMMUNITY A Mentalillness & addictions
SAFETY A Aggressive solicitation

A Graffiti tagging

A Unsightly properties

Collaboration
A Alouette Addictions, connecting with Outreach Workers e
A BC Housing Community Social

A Building relationships & trustesults in increased complianceEEuaARIEEIYE
LEAD Maple Ridge

DementiaFriendly Community Plan
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https://www.mapleridge.ca/2370

All stats displayed represent January - May 31 of the indicated year.
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1,464 605 150 58

Total Calls to the Medical Calls to the Motor Vehicle Structure Fire
Fire Department Fire Department Accident Calls to Calls to the Fire
2019 1,982 2019 | 1,053 the Fire Department Department
2018 | 1,784 2018 | 967 2019 | 158 2019 | 55
2018 | 199 2018 | 41
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11622 61275 1!234 COMMUNITY SAFETY
Business Licences Dog Tags Issued Calls For Service
Issued COMPARED TO (NEW FILES CREATED)
COMPARED TO 2019 | 7207 COMPARED TO

2019 | 1,954 2018 | 7,459 2019 1,537
2018 | 2,029 2018 | 1,681




Commumnity FRPride8cSpirit
Virtual Canada Day Celebration

Park Ambassador Program
A (18t Community in BC to launch this program)

COMMUNITY Collaborationwith SD No. 42 to celebrate 2020 Graduates
PRIDE & SPIRIT A (reactivation of GLOWMaple Ridge lighting display in Memorial Peace Park)

Reopenedsports fields, spray parks and Hammond Outdoor Pool
Secured BC Summers Games 2024
CorporateCommunications Policy

Patio Sidewalk Cafes

CANADA DAY HAS GONE VIRTUAL
Let's celebrate together while apart!
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