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INTRODUCTION 
 

Maple Ridge Parks, Recreation & Culture, Facilities Department, provides well water under permit by the 

Fraser Health Authority (FHA). As required by Section 15 of the British Columbia Drinking Water Protection 

Act, this document is the Maple Ridge Parks, Recreation & Culture Facilities Department annual report on 

the Small Drinking Water systems that the City operates on behalf of users at Whonnock Lake Park – 11350 

Graham St., Whonnock 
 

OUTLINE 

Well identification number - 1704  

GPS location of well head – Lat: 49.208341  Long:122.44851  

 

Whonnock Lake Park well is 80 ft. 10 inches deep and provides fresh water for park users. The pump house 

is located southwest of the cook shelter and contains the pressure tank and switch; filter tank and head; 

flow meter, check valve and locking gate valve; softener tank with salt and removable fuse. The well head 

is mechanically sealed with padlocks. 

 

EQUIPMENT 
- Pressure tank and switch  

- filter tanks 

- UV light 

- water meter  

- softener tank 

- Pump 

 
 

FACILITY MAINTENANCE 
 

This well is maintained by the Maple Ridge Parks, Recreation & Culture, Facilities Department. A 

qualified Small Water System Operators provides security, monitoring, maintenance, upgrades and 

emergency response to all of Parks & Facilities small water systems. 
 

ROUTINE WATER SAMPLING 
 

Water samples are taken from each location every Tuesday morning by the Operations 

Department and a courier delivers these samples on the same day, to the Metro Vancouver 

laboratory in Burnaby. The Metro Vancouver lab sends the results to the City of Maple Ridge 

and the Fraser Health Authority by e-mail. The results are reported weekly unless an indicator is 

found in the sample. In this event, a communication from the Metro Vancouver lab is issued on 

the Wednesday (Thursday latest) to the City of Maple Ridge. 

 

It is important to note that this monitoring program provides a representative picture of 

drinking water quality in the well system to the tap only.  
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ADVISORIES 
 

In the event of a concern discovered upon analysis, the Metro Vancouver Water Department lab will 

email until the report has been received by the City of Maple Ridge. The communications should follow 

the following list until a response has been assured: 
 

1. Michael Albrecht 604 363 6671 cell  

 

2. Andrew McAusland  604 788 6543 cell 604-467-7476 office 

 

3. Michael Millward 604-619-8314 cell 604-467-7385 office 

 

4. David Boag      604-619-8315 cell 604-467-7344 office  

 

 

Fraser Health Authority contact info: 
 

Binny Sivia - Public Health Officer  604-870-7902 

 

If required, the well is shut down immediately and a notice will be posted advising the users that the water is 

not potable until further notice.  
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EMERGENCY MEASURES: 

 

Response instructions 
 

 Keys, devices and signs are taken to the location described in the alarm advisory and the water valve 

is physically shut off and locked out. 

 

 Signs are posted at all entrance doors, informing the public of the water shut-off. 

 The date of the notice and the responding staff’s initial should be written on each posting. 

 The Booking Clerk and Caretakers are responsible for informing the user groups who may have been 

exposed to the drinking water conditions since the last favorable analysis. 

 

 Binny Sivia (Public Health Inspector) is to be notified at 604-870-7902 within one business day.   

 

 Inform Michael Millward (604-467-7385), and David Boag (604-467-7344) when the above steps 

have been completed. 

 

 City Water Works (604-467-7393) must be contacted to arrange an immediate sample taken for re-
test. 

 

All inquiries from the media and public must be referred to the Parks and Facilities Director (604-467-

7344).  

 
 

Bacteriological Monitoring Standards 

 

Weekly samples are analyzed for fecal coliform, total coliform and heterotrophic plate count (HPC) and 

response is made according to provincial guidelines. 

 

Table 1. BC Drinking Water Protection Regulation Microbiological Standards 

Parameter Occurrence Standard 

Fecal Coliform 1 sample Less than 1 fecal coliform 

per 100mL 

E.coli a) 1 sample in a 30 
day period 

0 E.coli per 100mL 

 b) more than 1 sample 
in a 30 day period. 

At least 90% of samples 
have 0 E.coli per 100mL 

and no sample has more 

than 10 E.coli per 100mL 
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MPR-WP2 Whonnock Well Park - Shaft 1/3/2019 12:05 <1 330 10 <1 0.41

MPR-WP2 Whonnock Well Park - Shaft 1/8/2019 12:14 <1 410 10 <1 0.38

MPR-WP2 Whonnock Well Park - Shaft 1/15/2019 11:05 GRAB <1 750 18 <1 0.37

MPR-WP2 Whonnock Well Park - Shaft 1/22/2019 9:00 <1 280 9 <1 0.25

MPR-WP2 Whonnock Well Park - Shaft 1/29/2019 11:15 <1 250 13 <1 0.34

MPR-WP2 Whonnock Well Park - Shaft 2/5/2019 11:35 <1 100 14 <1 0.33

MPR-WP2 Whonnock Well Park - Shaft 2/12/2019 10:55 <1 LA 10 <1 1.3

MPR-WP2 Whonnock Well Park - Shaft 2/19/2019 10:40 <1 420 9 <1 0.76

MPR-WP2 Whonnock Well Park - Shaft 2/26/2019 10:40 <1 400 9 <1 0.71

MPR-WP2 Whonnock Well Park - Shaft 3/5/2019 10:30 <1 250 10 <1 0.46

MPR-WP2 Whonnock Well Park - Shaft 3/12/2019 11:29 <1 120 8 <1 0.48

MPR-WP2 Whonnock Well Park - Shaft 3/19/2019 10:49 <1 240 10 <1 0.60

MPR-WP2 Whonnock Well Park - Shaft 3/26/2019 11:18 <1 490 9 <1 0.74

MPR-WP2 Whonnock Well Park - Shaft4/2/2019 10:30 <1 470 12 <1 0.51

MPR-WP2 Whonnock Well Park - Shaft 4/9/2019 10:30 <1 130 13 <1 1.6

MPR-WP2 Whonnock Well Park - Shaft 4/16/2019 10:40 <1 74 13 <1 1.1

MPR-WP2 Whonnock Well Park - Shaft 4/23/2019 10:46 <1 110 10 <1 0.43

MPR-WP2 Whonnock Well Park - Shaft 4/30/2019 11:12 <1 100 10 <1 1.3

MPR-WP2 Whonnock Well Park - Shaft 5/7/2019 10:52 <1 LA 10 <1 0.72

MPR-WP2 Whonnock Well Park - Shaft 5/14/2019 10:30 <1 570 11 <1 1.5

MPR-WP2 Whonnock Well Park - Shaft 5/21/2019 10:40 <1 140 12 <1 0.83

MPR-WP2 Whonnock Well Park - Shaft 5/28/2019 11:43 <1 210 11 <1 1.4

MPR-WP2 Whonnock Well Park - Shaft 6/4/2019 10:57 <1 190 12 <1 1.1

MPR-WP2 Whonnock Well Park - Shaft 6/11/2019 11:51 <1 82 12 <1 0.83

MPR-WP2 Whonnock Well Park - Shaft 6/18/2019 10:50 <1 60 13 <1 0.56

MPR-WP2 Whonnock Well Park - Shaft 6/25/2019 10:50 <1 70 13 <1 0.56

MPR-WP2 Whonnock Well Park - Shaft 7/2/2019 10:50 <1 26 13 <1 0.97

MPR-WP2 Whonnock Well Park - Shaft 7/9/2019 10:45 <1 64 13 <1 0.41

MPR-WP2 Whonnock Well Park - Shaft 7/16/2019 10:40 <1 78 12 <1 0.74

MPR-WP2 Whonnock Well Park - Shaft 7/23/2019 11:36 <1 58 11 <1 0.75

MPR-WP2 Whonnock Well Park - Shaft 7/30/2019 11:05 <1 66 11 <1 0.45

MPR-WP2 Whonnock Well Park - Shaft 8/6/2019 10:45 <1 54 17 <1 0.85

MPR-WP2 Whonnock Well Park - Shaft 8/13/2019 10:30 <1 240 15 <1 0.68

MPR-WP2 Whonnock Well Park - Shaft 8/20/2019 12:41 <1 38 13 <1 1.0

MPR-WP2 Whonnock Well Park - Shaft 8/27/2019 10:50 <1 36 12 <1 0.73

MPR-WP2 Whonnock Well Park - Shaft 9/3/2019 11:00 <1 40 12 <1 1.1

MPR-WP2 Whonnock Well Park - Shaft 9/10/2019 10:45 <1 26 13 <1 1.2

MPR-WP2 Whonnock Well Park - Shaft 9/17/2019 10:50 <1 34 15 <1 0.61

MPR-WP2 Whonnock Well Park - Shaft 9/24/2019 11:23 <1 28 13 <1 0.39

MPR-WP2 Whonnock Well Park - Shaft 10/1/2019 10:47 <1 56 13 <1 1.0

MPR-WP2 Whonnock Well Park - Shaft 10/8/2019 11:38 <1 28 12 <1 0.86

MPR-WP2 Whonnock Well Park - Shaft 10/15/2019 10:45 GRAB <1 96 12 <1 0.52

MPR-WP2 Whonnock Well Park - Shaft 10/22/2019 13:00 GRAB <1 340 15 <1 2.1

MPR-WP2 Whonnock Well Park - Shaft 10/29/2019 10:48 GRAB <1 160 11 <1 1.5

MPR-WP2 Whonnock Well Park - Shaft 11/5/2019 10:50 GRAB <1 120 10 <1 0.31

MPR-WP2 Whonnock Well Park - Shaft 11/12/2019 11:05 GRAB <1 2100 12 <1 0.77

MPR-WP2 Whonnock Well Park - Shaft 11/19/2019 11:35 GRAB <1 180 12 <1 1.2

MPR-WP2 Whonnock Well Park - Shaft 11/26/2019 11:15 GRAB <1 400 17 <1 0.44

MPR-WP2 Whonnock Well Park - Shaft 12/3/2019 11:30 GRAB <1 380 17 <1 1.5

MPR-WP2 Whonnock Well Park - Shaft 12/10/2019 11:00 GRAB <1 260 10 <1 1.5

MPR-WP2 Whonnock Well Park - Shaft 12/17/2019 11:23 GRAB <1 92 10 <1 0.76

MPR-WP2 Whonnock Well Park - Shaft 12/23/2019 11:20 GRAB <1 NA 8 <1 0.61

MPR-WP2 Whonnock Well Park - Shaft 12/30/2019 10:57 GRAB <1 NA 17 <1 0.32

Metro Vancouver Analysis Report
Whonnock Well Park
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