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City of Maple Ridge  Revised 2020-11-12 

11995 Haney Place, Maple Ridge, BC V2X 6A9 Tel: 604-467-7311 Fax:  604-467-7461 

Trades Permit Applications: permitapplications@mapleridge.ca  Inspection Requests: https://www2.mapleridge.ca/BIS 
Enquiries only: buildingenquiries@mapleridge.ca 

This guide is being provided to provide assistance in using the Building Departments current services being 

provided online.  These services are in addition to our email offerings as indicated in the footer to these pages. 

TRADES PERMIT APPLICATIONS: 

All plumbing, electrical, gas and sprinkler permits that do not require drawings as part of the application may 

be sent to permitapplications@mapleridge.ca for processing.  Once the permit has been processed you will 

receive an email with the information necessary to pay for your permit online.  Please ensure the email that is 

provided on the application form is for the person authorized to make credit card payments ($6000.00 max. 

limit on credit card transactions).  Heat loss calculations, hydronic calculations and any other documentation 

where the file size is less than 10MB total, can be submitted with the applicable plumbing, gas or sprinkler 

permit applications via the above email. 

PERMIT PAYMENTS ONLINE: 

The City of Maple Ridge Building Department has now moved to online payment for permit fees to a maximum 

value of $6,000.00 per transaction.  When the permit is ready for payment you will receive an email that 

contains the bill number, the permit number and a link to the website where you will make your payment.  The 

information may look similar to this. 

 

 

This is the link to the web location https://www2.mapleridge.ca/BuildingPermitPayment or go to eServices. 

 

Enter the permit number (you must include the dash between the year and number), bill number and your 

email address, the skill testing question then click submit. 
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After you click submit, you will see the following screen, if you have entered all the information correctly. 

  

Click the “Pay Fee” to start the transaction.  Click “Pay now” to move to the payment window.  

You will then be taken to the city’s online secure payment site where you will complete the required 

information for payment. 
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You will then receive a success or failure for the payment.  If you click the “Download Permit” button you will 

see an unofficial version of your permit as it does not contain the issued or expiry dates.  The “Return to 

Home” Button will take you back to the first payment screen should you have additional bills to pay. 

 

  

You will also receive two emails one verifying internet payment and the second verifying that it has gone 

through at the city’s level.  The second email will also contain a link to both the unofficial version of your 

permit and within 24 hours, access to the official version. 

   

**This service does not extend to the payment of securities or development cost charges (DCC’s) which 

must be paid by cheque, letter of credit or cash. 
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INSPECTION RESULTS ONLINE: 

Through eServices on the City’s web site you now have access to the inspection results for inspections that 

have been scheduled and conducted over the previous 2 week period from the date of enquiry.  Based on 

accessing the system on November 2, 2020 you would be able to access inspections back to October 19, 

2020. 

 

Click on the link and you will be taken to the web location. 

 

 

Enter the requested information and a screen similar to the following will open. 

 

Click “View Details” and on the next screen click “Download Attachment” and a copy of the inspection slip 

left on site will open 
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BOOKING INSPECTIONS: 

Inspections can now be booked online under the “Building Department Online Inspection Booking” link.  You 

will need to complete 4 fields and if your system is set to save this information you will not have to input it 

again, other than if you are starting with a new permit number (the system will save all permit numbers you 

have inputted if your device is set to save information).  You will then access the page that allows you to select 

the inspection you wish to request.  Once you have submitted the request you will receive a confirming email 

when it has been scheduled (this will be no later than 3:30pm on the day you have submitted the request).  

Gas and electrical contractors will have an additional step of completing an online declaration as part of the 

booking process. 
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VERIFYING INSPECTION TIMES AND FUTURE DATED INSPECTIONS: 

On the day of the requested inspection, go to “Check Daily inspection schedules” on the city web site under 

eSERVICES or via this link (http://mapleridge.ca/2232/Check-Daily-Inspection-Schedule).  The system will 

indicate if the inspection will be in the morning or the afternoon and which inspector will be doing the 

inspection.  The system also lets you sort based on inspection type (i.e. plumbing, electrical, building, etc.).   

If a request for a future dated inspection has been made and you wish to confirm that it has been scheduled, 

you can select a date in the “Select Date” field to confirm. 

 

 

 

PLEASE NOTE:  INSPECTORS MAKE EVERY EFFORT TO MEET THE CUSTOMER’S REQUEST FOR AM/PM.  THIS IS NOT 

GUARANTEED DUE TO WORKLOAD AND SCHEDULING. 
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FINDING PERMIT NUMBERS: 

To find your permit numbers you can go online to eSERVICES and “Building Permit Enquiries” or via the link 

(https://www1.mapleridge.ca/activitymaps/apps/biPermitInquiry.html).  Adjust the “Application Date” slide 

bar to start in this year or the year the permit was issued in.  Under permit type choose one or multiple of the 

permit types; gas, building, electrical, etc. and under “Status” choose issued or issued & final.  The bottom of 

the screen will show all permits of the type(s) selected in the date range.  Click on “Contractor Name” which 

will sort them contractors alphabetically then you can scroll down to your company or expand screen to full 

page by clicking on the box above the vertical scroll bar to the right of the list. 

If you have called for final inspections and want to know if they have passed you can access this page the next 

business day and for status choose “Final” then scroll down to your company name.  This particular tool is a 

good system to use to keep track of all of your permits plus will let you search back through the previous years 

to see if any older permits are still outstanding. 
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